
Serving the Hospitality Industry with Advanced
 IP and Analog Telephony Solutions

Worldwide

ALN-Series
Slimline
Corded Analog 
Telephone                             

www.aeicommunications.com

AEi  brings cutting-edge  telephony  solutions  to the most
prestigious hotels and resorts worldwide. Our feature rich

   telephones   exceed   the  expectations  of  the  most 
   demanding hoteliers with high quality, impeccable

                        workmanship and stylish products.
 

        At AEi your satisfaction is our priority.

Features
• One or Two-Line

• Full Duplex Handset                

• 3 Guest Service Keys

• Flash and Redial Keys

• Desk or Wall Mountable

• Hearing Aid Compatible

• Handset Volume Control

• Hold key (Two line version)

• Line 1 and Line 2 LED Indicators

• Room Number Displayed on Faceplate 

• Message Waiting & Ring Indicator on Base

• Customizable Hotel Logo and Dialing Instructions
   on Faceplate

ALN-5203

ALN-5103



PRODUCT  OPTIONS
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1001 Broadway 2D Millbrae, CA 94030 USA                                      Tel: 650.552.9416

ALN-5100
One-Line Slimline
Corded Telephone
No Guest Service Keys

ALN-5200 
Two-Line Slimline
Corded Telephone 
No Guest Service Keys 

          SPECIFICATIONS  

Product Spec  • ALN-5103 One-Line Slimline with three Guest Service Keys
   • ALN-5203 Two-Line Slimline with three Guest Service Keys
Color    • Black Standard (Ash Optional)
Finish    • Textured
Faceplate  • Full length customizable faceplate, 200mm (L) x 37mm (W)
Power    • Line Power, 24 to 56 Volts
Signaling   • Standard DTMF
Flash Timing   • 600ms and 300ms 
Ring Equivalence • Z
Handset   • Hearing Aid Compatible
Jack    • RJ11 (Line), RJ11 (Data) and RJ9 (Handset)
Cords    • 10’ Line cord (15‘ Optional) and 10’ Coiled cord
Dimensions   • With Stand 110mm (W) x 225mm (L) x 110mm (H)
Weight  • 385g
 
Regulatory  USA    EUROPE
EMI    Part 15B   EN 3014089-1, 3014089-6, 301406
SAR       EN 50360, 50361
PTSN       TBR 21
RoHS   • Comply with directive 2002/95/EC RoHS (2005/613/EC) 
Temperature  • Storage    • Operating 
       Cold point at -10 C      Cold point at 0 C
       Hot point at +60 C      Hot point at +45 C

Custom Guest Service Key configuration available
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